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Annomayus: Yoy Makonaoa
OanknapHu  pakamiauimupuid, OAHKIAPHU
pakamau  mpaucgopmayusi - KUTUUWHUHS
axamusimu, COVID-19 namoemusicu

daspuoa 6a NAHOeMUsOaH KeuuH pPaKamiu
Kananapoar  gouodananuwi,  OAHKIAPHU
pakamau mpancghopmayus Kuiumed acoc
oynysuu omuniap 6a manab  Kumyeuu
MEXHON02UK  MEHOCHYUANAPU — EPUMUTCAH.
banxnapuune pakobambapoowinuey owinuiu
VAGPHUHE — 0apomaou  Kynpok — Oyauwuea
IPUUWU 84 XAPANCAMAAPU UMKOH KaOap
spuwmumu  cogp  ¢hotioa
MUKOOPUHUHE KYNPOK OVauwuea 3putiuiiu

meatcauiuca

MYMKuUH — 0ynaou. Anbamma  Kenaxdcax
banknapu xozupeu OAHKIAP Xapaxcamiapu
My3uamacy Kabu uwiau OIMauou UWLyHUHe
VUYH OAHKIAPHU PAKAMAU MPAHCHOPMAYUsL
Kuiuwnu manab smaou. Taouxuxom ea
MAXAUL HAMUNACANAPU WLYHU KYPCAMAOUKHU,
OaHKIapHUHE onepayuoH
bankaap

paxamiu
xapasicamaapu AHABHABULL
xapaxcamuoan maxmunan 40% nacm ea
yaapuune maxmunan 50% ea aKum Kucmuea
xXooumnap wmam OUpIUSUHU KUCKAPMUPULUL
Ounan 3puieaH.

banxnapoa paxamnu mpancgopmayus

KUTUWHY — manad — Kuiyeuu  mexHoI02UK
meHOeHyusAnap AHa Oupu NpoSHO3 KUIUL
KOOUnUAmMU - Keiaxcakoa 103a2a Keauuu
MYMKUH  Oy12an  MyamMONapHu — OAOUHU
onuwoup. Mxkmucoouu unKuposHune mypiu
CYEHapUUIApUHU AHUKAAW OVIUYA UULOHYIU
Mavaymomaap Oaukiap Y4yH OJNOUHOAGH
mauépeapaux  Kypuwiea époam  bepaou.
llynoau  xumub,  Oanxnapuu  6owKa

ucmukboriu — 6a  moauAsul  ¢houdanu
camoamea AUIAHMUPUOAH ONOUH MYEPU
Kapopaap Kabyn Kuiuwl 6d 3AMOHAGULL
@unmex euumnapu Ounan amanea OwUpUUL
JIO3UM. Cmapmdgponnapoan
Qovoananuwnune  Kynauuwu dca  yiap
opKanu 6amK Kauauiapuea YJIaHUUWHUHZ
AXWUNAHUWU 84 DOUOANAHYSYUUNAD  VUVH
MyXum 60ocumaea auaaHuU HaAMuiIcacuoa
PaKamau mpancgopmayus meHoeHYusCUHu
acaoaniawmupmoroa. bauk  canoamuoa
xam Kyn @dyHxyusu
mpancgopmayus  UMKOHUAMAAPU — OPKAIU

pakamau

MOOEepHU3AYUSA KUTUHMOKOA.

Maeocyo 6auk ¢punuan aorusmunu
PaKamau Kauauiapea y32apmupuul XycycaH,
HeOOAHKIApHUHE Kynauuwiy 8a KyHOAIUK
MPAH3AKYUANAPHU — PAKAMIAU — KAHALIAD

opKanu amanea owupuws oopacuda ycuud
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KY3amuiou. LIynune VUVH
AHbaAHABUL  OAHKIAD — HCUCMOHULL
Qunuanea  sea  OVIUWOAH  MUICO3NAD
KOHOUpaoueau bamk

IXMUENCTAPUHU
xuzmamaapu

auranmupuwiiapu kepax. Hamuoicaoa, 6anx
MudicoznapHu pean sakmoa 24/7 pejicumuoa

mapkasiapuea

banx  bunan Ooznauoucan  UHMEPAKMUS
PpaKamau Kawauiapuuue Kynavuwiuea oauo
Kenaou. bynoan mawkapu oanx
XUBMAmMaapu — MAapKasiapu — Muxicosnaped
Me3KOop Xuzmam Kypcamuud, MaviymMom 8a
macnaxamaiapuu wappod maxoum smuud
JACapaéHu pasoamiaHmupuLaou.

Hnmuri MaKonanu matépnawu
HCApaACHUOA  MABIYMOMIAPHU — KUECIAUL,
eypyxnaud,
Maxauau, 3Kcnepm Oaxonawl YCyuiiapuoau

VHYMAU  POUOANAHUNOU XamMOa pPAaAKaMIU

MABIYMOMIAPHU omuanap

mpancghopmayus Jrcapaénuda bamk
XUzMamiapuuu macogaoan Kypcamuumu
UHHOBAYUOH — PUBOdNCIAHMUpUWL — OYUu4a
myaniug — xyroca 6a  maxnugrapu
Keaimupuiean.

Abstract: This article discusses the
digitization of banks, the importance of
digital transformation of banks, the use of
digital channels during and after the
COVID-19 pandemic, the factors underlying
the digital transformation of banks and the
demanding technological trends. Increasing
the competitiveness of banks will enable
them to have more revenue and save as
much as possible in terms of net profit. Of
course, the banks of the future will not be
able to function as the current cost structure
of banks will therefore require the digital
transformation of banks. The results of the
research and analysis show that the
operating costs of digital banks are about
40% lower than the costs of traditional
banks, and about 50% of them have been

achieved by reducing staffing.

Another technological trend that
requires digital transformation in banks is
the ability to predict - to prevent problems
that may occur in the future. Reliable data
on identifying different scenarios of the
economic crisis will help banks to prepare
in advance. Thus, before turning banks into
other promising and financially profitable
industries, it is necessary to make the right
decisions and implement them with modern
fintex solutions. The increase in the use of
smartphones is accelerating the trend of
digital transformation as a result of which
the connection to banking channels through
them has improved and has become an
important tool for wusers. The banking
industry is also being modernized through
multifunctional  digital  transformation
capabilities.

There has been an increase in the
conversion of existing bank branches to
digital channels, in particular, an increase
in the number of new banks and the
implementation of daily transactions
through digital channels. That’s why
traditional banks need to move from having
a physical branch to a banking service
center that meets customer needs. As a
result, the bank is increasing the number of
interactive digital channels that connect
customers with the bank in real time 24/7. In
addition, banking service centers will be
encouraged to provide prompt customer
service, transparent information and advice.

In the process of preparing the
scientific article, the methods of data
comparison, data grouping, factor analysis,
expert evaluation were used effectively, and
the author's conclusions and
recommendations on innovative
development of remote banking services in
the digital transformation process.



